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Web Application

Visit website at www.FlooringAppraisal.com. Click client login button at top right side of the header.
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Digital Flooring Appraisal

The fastest and most comprehensive way 1\\
to appraise floor coverings for property
insurance claim remediation

)
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You will be directed to the Web App where you can sign in with the provided credentials.

Sign In

Version 3.0




Manage Files (Home Screen)

Manage Appraisals
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TEST-MovGC (Toronto)

Password Management
Click on the link showing your user name to be directed to a screen to personalize your
password to something easy to remember but difficult for others to guess.

Select Company
Manage multiple companies/branches using this feature to switch between accounts.

Create New File
Create New File button will allow you to create a new file for appraisal requests. The files will
show on the Manage Files screen starting with the letters ‘CF’.

Expand View on Files

Expand the view by clicking the + sign to display appraisal requests. In this section, track the
status of an appraisal request, cancel a pending appraisal request, or access appraisal reports in
PDF format.

Add Appraisal Request
Add Appraisal Request button will allow you to add appraisal request to a file.



Account Management

Appraisal = Account ~ frankboyd@mailcom  Help

Transactions

Select Company
Activity

Transactions

Buy Credits

TEST-NovGC (Mississauga)
show [JERIIRY ertries search: [N

Date Company Username Description Credit Card Subtotal Sales Tax Total Receipt
Nov 18,2020 09:27 AMEST TEST-NovGC (Mississauga) ADMIN USER Adjustment § 4435 $ 575 $50.00

©Oct 20,2020 09:54 PM EST TEST-NovGC (Mississauga) ADMIN USER Adjustment $ 885 $ 115 $1000

Oct 20,2020 08:09 PM ES TEST-NovGC (Mississauga) ankd il d i a g $ 500.00 $ 65.00 $ 565.00

©ct 20, 2020 08:00 PM EST -NovGC (Mississauga) ankbayd@mail: < i is: $ 500.00 $ 65.00 $ 565.00

Showing 1to 4 of 4 entries

1. Transactions
Credit card purchases are shown on this table. Receipts are available for download.

2. Activity
Appraisal request purchases are shown on this table. One credit for each report.

3. Buy Credits
Select the company for which you want to purchase credits and click the Buy Credits button.

A convenient way to purchase credits for your company to
exchange for appraisal reports. One credit for one report.

Credits

20 credits for $500.00 v

Sales Tax (13%) 65.00 CAD

Total Price 565.00 CAD

Card number MM/YY CVC

Pay

Cancel




Create New File

Complete all the applicable fields and click the Submit button. New files will be listed in the table on the
Manage File (Home Screen).

Create New File Submit

Insurance Company

TEST-MovGC (Toronto) Company

Policy No. nsurance Policy Mo.

Claim No. nsurance Claim No.

Adjuster Information

Type

Company

Branch

Contact

Phone HOOEI0OE000C

Email john.doe@gmail.com

Customer (Insured)

Policy Holder 1 First Name Last Mame
Policy Holder 2 irst Na Last Mame
Company

Address

City Province

Postal HOROR WO, Phone

Email




Add Appraisal Request

Choose the Flooring Type from the drop-down menu in the first field and the form will show which
photos, measurements and inputs are required.

Appraisal Request (CF000198) —

Sample Information

Flooring Type Level in House/Building Area/Room Description

| Carpet (Roll) ~ |

Please submit the following photos:

Examples: | Click toenlarge )

Internal Comments
tails

Code from Mabile App o2 decimal plzces To 1 decimal place

{Use CFO00198 as the Appraisal Reguest number in the Consensus Mobile app when scanning the sample)

Appraisal Request (CFO00198) Cancel Submit

Sample Information

Flooring Type Level in House/Building Area/Room Description

[ Hardwood v]

Please submit the following photos:

1.) Front View Direct 2.) Front View Angled 3.) Back View Direct 4.) Side Profile of End 5.) Side Profile of End 6.) Room View
(Tongue) (Groove)

Examples: ( Click toenlarge )

Internal Comments




Measurements

Use caliper with a digital display with UOM set to milimeter (mm) to measure the thickness and width of
flooring. Input the result on the Add Appraisal Request form to 1 decimal precision.
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Use digital scale with UOM set to grams (g) to weigh 4” x 4” sized sample. Ensure that the samples are
dry and clean. Input the result on the Add Appraisal Request form to 2 decimal precision.




Photographs

Keep the following rules of thumb in mind when submitting photos in the Add Appraisal Request form.

Be Specific — Upload the exact photos as specified in the appraisal request form

Actual File Size — Upload the full-sized photo file

No Flash — Do not use flash because it obscures the important details

Focus on Flooring — Manually set focus to surface of sample

Distance — Be as close as possible while still capturing the entire subject

Angle — Provide a direct view showing the shape of locking mechanism and core construction
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Contacts

General Inquires info@crgltd.ca

Patricia Blanchard — Appraisal Support patricia.blanchard@crgltd.ca

Albert Li — General Manager albert.li@crgltd.ca
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